Accessing telehealth appointments through texted link:

1. Locate the texted invitation and click on the link at the bottom of the message.

Telehealth appointment with
Muldowney,Mackenzie is on Monday,
March 24, 2025 3:30 PM EST (Eastern

Standard Time). Use this link:
https://advmd.co/T5FLJNU]

217 PM

2. Enter your Last Name and Date of Birth and click “Confirm”
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Confirm Patient Identity

iy Important Infarmation
If this is an emergency, call 911.

Your credit card will be charged
for the pre-determined cost of
today's visit, based on your
insurance benefits and the
expected cost of services,

Your telehealth provider may
request an in person follow-up
visit before a diagnasis can be

Meed Assistance? Call (828) 254-9494




3. If you have a co-pay for your appointment, you will be prompted to pay it at this time.
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Copay $20.00
3:30 P 03/24/2025 MACKEMZIE MULD OWMNEY
LEMHC

Charge Amount $20.00
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4. You are now in the Meeting Hub. When the “Join Call” button turns green you can click it to be
connected to your provider.
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