
Accessing telehealth appointments through the Patient Portal: 

1. Sign into your Patient Portal by going to the “Patient Portal” page on The Pisgah Institute’s 

website (www.pisgahinstitute.com) and clicking on the prompt to sign in. 

 

 
You can also save/bookmark the portal login page:   

https://pp-wfe-100.advancedmd.com/158473/account/logon  

 

 

 

 

 

 

http://www.pisgahinstitute.com/
https://pp-wfe-100.advancedmd.com/158473/account/logon


2. Enter the e-mail associated with your portal account and password, and click “Sign In” 

 
3. Click on the “Appointments” icon at the top of the screen to view your scheduled appointments 

 
 

 

 

 

 

 

 

 



4. When you select “Join Waiting Room” for your scheduled appointment, you will be prompted to 

enter your last name and date of birth.  

 

 

5. You will then have to accept the Terms and Conditions to continue: 

 



 

6. You will need to make your copay before you can join your call.   If you do not have a co-pay, you 

will be directed to Step 7.  

 

 

 

 

 

 



7. Once you have paid, or if you do not have a payment due, then you will see this screen.  

 
***You ONLY need to download Zoom if you do not already have it downloaded to your device.   

If you need to download, you must return to this page to connect to your telehealth meeting*** 

 

8. When your provider has started the meeting, the “Join Call” box will turn GREEN.   You can then 

click to be connected. 

 

 


