
Accessing telehealth appointments through E-mail 

1. Locate the e-mailed invitation and click on the link that says “Join the appointment” 

The e-mail was sent 24 hours before your appointment or, if your appointment was scheduled 

within 24 hours, at the time it was scheduled.   If you cannot locate in your inbox, check your 

Spam. 

 
2. Enter your Last Name and Date of Birth and click “Confirm” 

  

 

 



3. If you have a co-pay for your appointment, you will be prompted to pay it at this time. 

 

 

 

 

 

 

 

 

 

 



4. You are now in the Meeting Hub.   When the “Join Call” button turns green you can click it to be 

connected to your provider. 

 

 


